stereotypical ‘perfect’ interaction. The approach is fundamentally
generative, not evaluative — how to create new designs that not

Participatory design emphasizes iteration, rapid redesign, and
exploration of breakdowns and surprises, rather than imagining a
only improve the user experience, but also empower users to

INVOLVE USERS THROUGHOUT!

accomplish more.

INSPIRE, EXTEND & EVALUATE A SYSTEM
WITH A PARTICIPATORY DESIGN WORKSHOP
Participatory design involves users throughout the design process,
real-world settings. Participatory design workshops actively

engage users and the design team together, in shared activities

designed to inspire and explore ideas for new interactive systems.

with the focus on how people interact with technology in
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