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Informed	
consent	
	

Informed consent	
Give participants enough information to make an informed decision 

whether or not to participate in the study	
	
Purpose: 	What is the study for?	
Procedures: 	What will they do and for how long?	
Risks: 	Should be ‘none’	
Benefits: 	Who benefits and how?	
Anonymity: 	How will their identity be kept secret?	
Compensation: 	Often voluntary and unpaid	
Withdrawal: 	User may withdraw at any time without a reason	
Approval: 	If it has undergone IRB review	
 	

Common sense when discussing user results	
Protect people’s privacy	
	Don’t put their data out on the web…	

Don’t make people look foolish	
	No Youtube videos	

Educate the audience	
	Tell them how to view errors	

Summarize results fairly	
	Don’t over-emphasize your favorite issue	

Don’t change the intended use	
	No post-hoc marketing 	
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Ethics … from different perspectives	
Each profession has rules to protect someone …	
	but not always the same person.	
	
Scientists 	protect 	users / subjects	
Journalists 	 	public	
Consultants 	 	clients	
Corporations 	 	corporation	
	
Institutional Review Board (IRB)	
	designed to protect participants in experiments	
	Primarily in medical studies, 	
	but also when using technology	

IRB	
Institutional 	
Review 	
Board	
	
Mandated by 	
the government	
	

 Stem Cell Research Oversight (SCRO)

 Laboratory Animal Care (APLAC)

 Biosafety (EH&S)

 APRS - Radiological Safety (EH&S)

Panel Meeting Dates & Deadlines

Contacts

Rosters

Policies

    - HRPP Manual

    - Guidances

Regulations

Charges

Confidentiality of Panel Proceedings

FAQs

Training

    - CITI (Tutorial)

    - IRB Member Education

Forms & Templates

Compliance Monitoring & Policies

Consent Process

Emergency Use

Definitions & Glossary

For Researchers

For Panel Members

For Staff

For Participants

What's New     |    For Participants    |     For Researchers    |     For Panel Members    |    For Staff

The IRB

The IRBʼs Mission 
The goal of the IRB is to protect human research participants by ensuring that

participants' rights and welfare are adequately protected,
research is guided by the ethical principles of respect for persons,
beneficence, and justice as set forth in the Belmont Report,
research is conducted with the highest level of expertise and integrity, and
research complies with all applicable laws, policies and regulations.

What is an Institutional Review Board (IRB)?
An Institutional Review Board (IRB) is a federally mandated panel that is charged with
overseeing the protection of human participants in research. Stanford has eight IRBs, seven that
review medical research and one that reviews non-medical research.

At Stanford, the IRBs are formally known as Administrative Panels for the Protection of Human
Subjects. The IRBs are part of the Research Compliance Office and derive their authority from
the Office of the Vice Provost and Dean of Research. They are a major component of the
Human Research Protection Program (HRPP), the network at Stanford responsible for various
aspects of research.

The HRPP complies with federal, state, and local regulations, and Stanford policies. It is
accredited by the American Association of Human Research Protection Programs (AAHRPP).

The IRBs oversee research for the following institutions:  

Stanford University (SU),
Stanford Hospital and Clinics (SHC),
Lucile Packard Childrenʼs Hospital (LPCH),
the Veterans Administration Palo Alto Health Care Services (VAPAHCS) and
the Palo Alto Institute for Research and Education (PAIRE).

Most IRB members are affiliated with these institutions. Each IRB is comprised of Stanford
University faculty members, students and community members. IRBs are also mandated to
include non-scientific members and members not affiliated with the institutions listed above.

New NIH website for participants
The National Institutes of Health has created a new website, NIH Clinical Research Trials and
You, to help people learn more about clinical trials, why they matter and how to participate.

Getting Started
To help you get started, please see the following resources:

IRB Medical Protocol Application Process
IRB Non-Medical Protocol Application Process
Tips for Filling out the Medical Protocol Application
FAQs
IRB Contacts

 

 

Search IRB...

Compliance Panels

eProtocol

Schedules & Contacts

Policies & Regulations

Resources

Continuous Quality Improvement (CQI)

Registrations & Assurances

Related Stanford Sites

Milgram’s ‘Obedience to Authority’ experiment	
Will ordinary people give a stranger a lethal electric shock	
in the name of science? 	
“Teachers” administer shocks to “students”	
Start with a sample 45v shock	
Paired-associate learning task	

Does a project need an IRB review?	
“Human subjects”	
are users or participants	
	
	

Is my project 
RESEARCH?

Definitions

Does my 
project involve 

HUMAN
SUBJECTS?

Examples of what 
might not be research

under 45 CFR 46 or 
21 CFR 50, 56

QA/QI
Pilot projects
Research practicum
Case studies 

(approx. 3 to 5)
Oral histories

NO

YES

YES

Project is Human Subject Research – you must submit protocol for IRB review

Submit a protocol application to the IRB 
[Via web-based eProtocol application at 

https://eprotocol.stanford.edu/irb - requires SUNet ID]

Examples of 
“not human subject”

Cadaver
Data or specimens when no access 
to code or link that could allow 
identification of the individual
Data generated from medical 
record and received by investigator 
without individually 

identifiable information.

If in 
any doubt submit

Determination of Human 
Subject Research -

Application to the IRB

NO

Regulations
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FLW03H04   rev3  02/10 Page-1 of 1



Advanced Design of Interactive Systems	 February 2018	
	

Wendy E. Mackay	 Inria & Université Paris-Saclay	

Diary	
study	
	

Diary studies	
Ask users to keep a diary as they use the system to keep track 

of problems, successes, comments and suggestions	

 Diary of ….	

Name: 	
Dates: 	

Problems or Suggestions	 Problems or Suggestions	

Logging 	
study	
	

Logging study - WM Lisa	
Why do people abandon windows on their screens?	
	From reminders to forgotten windows	
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Logging study - WM Lisa	
What is the lifetime of a window on the screen?	
	Log state of every window over two weeks	
	Critical incident-style pop-up questions 	
	
		

maximum 58 sessions

75% quartile 8 sessions

median 3 sessions

25% quartile 1 session

minimum 1 session
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Logging study - upgrades	
How do people react to system upgrades?	
	Log user’s reactions over four weeks	
	Daily critical incident-style pop-up questions 	
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Logging study - upgrades	
Delays get longer over time:	
	
	
Fewer positive reactions:	

Field	
Studies	
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Field experiments	
Dan Russell (Google) creates huge controlled field	
	experiments with a million subjects per condition	
	
Example:	
	Does the background color affect liklihood of buying?	
	(Yes! 20% more with certain colors)	
	
Obama’s campaign:	
	Send different ads to randomly selected people	
	Follow up calls: Which work best and on whom?	
	
	Discovered Republican women who were affected by 	
	 	national healthcare proposal	
	

Controlled field study: PageLinker	
Contextual bookmarks	

Field experiment: PageLinker	
4-week field experiment: ABAB within-subjects design	
Scenarios with 5 search tasks:	
	Peform task 1, then 2 or 3, then 4 when tasks 1-3 complete.	
	Task 5 is independent of tasks 1-4. 	


